
 

HOW TO REPORT AN ALLEGATION OF SEXUAL OR PHYSICAL ABUSE 

If you have a reasonable suspicion of abuse, neglect or maltreatment of a child, youth or at-risk 

adult, report it immediately. Regardless of where it may have occurred or by whom, contact Child 

Protective or Welfare Services where it occurred and they will be able to make an appropriate response. 

In the United States, for information on how to report child abuse in your state go to 

CMGconnect.org. Click on “State Reporting Agencies” and you will be brought to contact information 

and links to Child and Family Welfare Services state by state. Please note that it is a requirement of the 

USCCB Charter for the Protection of Children and Young People to report all allegations of abuse of a 

child under age 18 and many dioceses routinely report all allegations to authorities regardless of when 

the abuse occurred. 

In Canada, contact your local Children’s Aid Society. See below for contact information.  

If you are in doubt as to who to contact or whether a crime has been committed, call your local 

police department. In case of an emergency, call 911. For further information, you can also contact the 

Ordinariate’s Safe Environment Coordinator. 

If the alleged abuse involved Church Personnel, (priests, deacons, employees, teachers or 
volunteers), after contacting the authorities, contact the Ordinariate Safe Environment Coordinator. 

Lynn Schmidt 

Safe Environment Coordinator 

The Ordinariate of the Chair of Saint Peter 

713-609-9292, SafeEnvironment@ordinariate.net

The point of contact within the Ordinariate for the receipt of complaints and allegations related to the 
abuse of children, youth and at-risk adults by Church Personnel, regardless of the current age of the 
person making the report, is the Safe Environment Coordinator. Contact information for the Safe 
Environment Coordinator is provided on the Ordinariate’s website: www.ordinariate.net. All complaints 
or allegations involving Church Personnel must be made to this Coordinator, even if such have also been 
made to the pastor, a leader of an Ordinariate or parish activity, a school employee or to civil authorities. 

mailto:SafeEnvironment@ordinariate.net


 

It is the policy of the Ordinariate to respond promptly and with compassion to all complaints or 
allegations of abuse. Be aware that if you report abuse to use and have not been in contact with authorities, 
the Ordinariate will report the matter to local law enforcement and/or child protection authorities. For the 
information to be reported, to the extent it is known, see Appendix B form provided.  

The healing of victims, their families, and their community from the effects of sexual abuse begins when 
the allegations of abuse are received. When victims decide to disclose abuse, it is important that the 
response they receive is compassionate and non-judgmental. 

The response to any allegation of sexual abuse of a child, youth or at-risk adult will be governed by the 
Gospel values of dignity, compassion, understanding, and justice. Anyone receiving an allegation of 
abuse will respond in a pastoral, supportive manner, leaving investigative concerns to those who serve in 
that role.  

An allegation will be received without initial judgment as to the truth of the complaint. No intimation 
of blame will be made by the initial recipient of information. Individuals making allegations will be 
supported positively in their decision to disclose. 

The Ordinariate will arrange for pastoral, psychological, and spiritual support not only to the alleged 
victim, but to the accused cleric and the communities impacted by the allegation, keeping in mind that 
both confidentiality and legal concerns may limit the amount of information that can be made available 
to any party. 

Children’s Aid Society by location - Canada 

St. John Henry Newman 

Ministry of Children and Family Development Victoria Office 
Address: 2814 Nanaimo St, Victoria, BC V8T 4W9               
Phone: (250) 953-3711 

Child Protection 
Address: 2955 Jutland Rd, Victoria, BC V8T 5J9 
Phone: (250) 952-6062 

Address: 22323 119 Ave, Maple Ridge, BC V2X 2Z2             
Phone: (604) 466-7300 

https://www.google.com/search?rlz=1C1CHBF_enCA824CA825&sxsrf=ACYBGNSugn9uxP9DlOx2SW6ptNRJ-EwV0w:1574470416085&q=ministry+of+children+and+family+development+victoria+office+address&stick=H4sIAAAAAAAAAOPgE-LVT9c3NEwyLc8pMi8s15LNTrbSz8lPTizJzM-DM6wSU1KKUouLF7E652bmZRaXFFUq5KcpJGdk5gDF8xQS81IU0hJzM3MqFVJSy1Jz8gtyU_NKFMoyk0vyizITgWrTMpNTFaCmAAD3xDiTdgAAAA&ludocid=1214324716814749595&sa=X&ved=2ahUKEwiT4OOuj__lAhWXJzQIHQv-B_YQ6BMwBHoECAEQIw
https://www.google.com/search?rlz=1C1CHBF_enCA824CA825&sxsrf=ACYBGNSugn9uxP9DlOx2SW6ptNRJ-EwV0w:1574470416085&q=ministry+of+children+and+family+development+victoria+office+phone&ludocid=1214324716814749595&sa=X&ved=2ahUKEwiT4OOuj__lAhWXJzQIHQv-B_YQ6BMwB3oECAEQPw
https://www.google.com/search?rlz=1C1CHBF_enCA824CA825&sxsrf=ACYBGNRIp7uE42ZmVUJs4wdabQFXKkRS0Q:1574470462769&q=child+protection+victoria+address&stick=H4sIAAAAAAAAAOPgE-LVT9c3NEwyLc9OtzC11JLNTrbSz8lPTizJzM-DM6wSU1KKUouLF7EqJmdk5qQoFBTll6Qmg6QUyjKTS_KLMhMVoGoAbQpMHVQAAAA&ludocid=600335020776736871&sa=X&ved=2ahUKEwjQ1obFj__lAhWmJzQIHdwVC5AQ6BMwBHoECAEQIg
https://www.google.com/search?rlz=1C1CHBF_enCA824CA825&sxsrf=ACYBGNRIp7uE42ZmVUJs4wdabQFXKkRS0Q:1574470462769&q=child+protection+victoria+phone&ludocid=600335020776736871&sa=X&ved=2ahUKEwjQ1obFj__lAhWmJzQIHdwVC5AQ6BMwBnoECAEQNg
https://www.google.com/search?rlz=1C1CHBF_enCA824CA825&sxsrf=ACYBGNQsXYOnlWRtGp5g1ns57RIbgg0WqA:1574470511406&q=ministry+of+children+%26+fam+dev+maple+ridge+address&stick=H4sIAAAAAAAAAOPgE-LRT9c3zEg2yqrMSK7Qks1OttLPyU9OLMnMz4MzrBJTUopSi4sXsRrlZuZlFpcUVSrkpykkZ2TmAMXzFNQU0hJzFVJSyxRyEwtyUhWKMlPSUxWgmgBvXWREZAAAAA&ludocid=13148177308283981944&sa=X&ved=2ahUKEwjc2p3cj__lAhU8JDQIHXzbAeoQ6BMwBHoECAEQGg
https://www.google.com/search?rlz=1C1CHBF_enCA824CA825&sxsrf=ACYBGNQsXYOnlWRtGp5g1ns57RIbgg0WqA:1574470511406&q=ministry+of+children+%26+fam+dev+maple+ridge+phone&ludocid=13148177308283981944&sa=X&ved=2ahUKEwjc2p3cj__lAhU8JDQIHXzbAeoQ6BMwB3oECAEQNg


 

St. John the Evangelist 

Children's Services 
Government office in Calgary, Alberta 
Address: 1240 Kensington Rd NW, Calgary, AB T2N 3P7 
Phone: (403) 297-6100 

St. Benedict 

Alberta Child Welfare 
State government office in Edmonton, Alberta 
Address: 10242 105 St NW, Edmonton, AB T5J 3L5 
Phone: (780) 493-7511 
Child Abuse Hotline: 1-800-387-5437 (KIDS) 

Good Shepherd 

Durham Children's Aid Society (CAS) 
1320 Airport Blvd 
(905) 433-1551

St. Thomas More 

Children's Aid Society of Toronto 
Non-profit organization in Toronto, Ontario 
Address: 30 Isabella St, Toronto, ON M4Y 1N1       
(416) 924-4646

Annunciation of the Blessed Virgin Mary 

Ontario Ministry of Children and Youth Services 
Youth social services organization in Ottawa, Ontario 
Address: 347 Preston St, Ottawa, ON K1S 2T7 
Phone: (613) 234-1188 
Province: Ontario 

https://www.google.com/search?rlz=1C1CHBF_enCA824CA825&sxsrf=ACYBGNSXRzmp8h3uKEgJ7VQgS6I4aWNTfw:1574470649164&q=calgary+and+area+child+and+family+services+address&stick=H4sIAAAAAAAAAOPgE-LRT9c3LDQzNympSqnQks1OttLPyU9OLMnMz4MzrBJTUopSi4sXsRolJ-akJxZVKiTmpSgkFqUmKiRnZOakgLlpibmZOZUKxalFZZnJqcUKUE0A7vWV_mQAAAA&ludocid=12469889169054569128&sa=X&ved=2ahUKEwjalfSdkP_lAhXQIDQIHVlTDRoQ6BMwBHoECAEQIg
https://www.google.com/search?rlz=1C1CHBF_enCA824CA825&sxsrf=ACYBGNSXRzmp8h3uKEgJ7VQgS6I4aWNTfw:1574470649164&q=calgary+and+area+child+and+family+services+phone&ludocid=12469889169054569128&sa=X&ved=2ahUKEwjalfSdkP_lAhXQIDQIHVlTDRoQ6BMwB3oECAEQPg
https://www.google.com/search?rlz=1C1CHBF_enCA824CA825&sxsrf=ACYBGNQ_cDC_-R59tchKG5DNEyNO1wmGdw:1574471015470&q=alberta+child+welfare+address&stick=H4sIAAAAAAAAAOPgE-LVT9c3NEwyLU-xNDao1JLNTrbSz8lPTizJzM-DM6wSU1KKUouLF7HKJuYkpRaVJCokZ2TmpCiUp-akJRalKkDlAYIkmzNQAAAA&ludocid=17642568416700921846&sa=X&ved=2ahUKEwjxrsrMkf_lAhXMHDQIHXwGCoEQ6BMwBHoECAEQGw
https://www.google.com/search?rlz=1C1CHBF_enCA824CA825&sxsrf=ACYBGNQ_cDC_-R59tchKG5DNEyNO1wmGdw:1574471015470&q=alberta+child+welfare+phone&ludocid=17642568416700921846&sa=X&ved=2ahUKEwjxrsrMkf_lAhXMHDQIHXwGCoEQ6BMwBnoECAEQLw
https://www.google.com/search?rlz=1C1CHBF_enCA824CA825&sxsrf=ACYBGNSzbRQUZAEU8JJb4VMFUgRjbCqdbQ:1574471458112&q=children%27s+aid+society+of+toronto+address&stick=H4sIAAAAAAAAAOPgE-LWT9c3LElJKS6JN9aSzU620s_JT04syczPgzOsElNSilKLixexaiZnZOYA2XnqxQqJmSkKxfnJmakllQr5aQol-UX5eSX5ClC1ANIepMNaAAAA&ludocid=10110757002260456959&sa=X&ved=2ahUKEwi1xs-fk__lAhW8CjQIHX6AAZsQ6BMwBHoECAEQIg
https://www.google.com/search?rlz=1C1CHBF_enCA824CA825&sxsrf=ACYBGNSuG_j_MBZ5S3VXQWJsftKbocEPcg:1574471571232&q=mcys+ottawa+address&stick=H4sIAAAAAAAAAOPgE-LVT9c3NEwyM09LM0jL0ZLNTrbSz8lPTizJzM-DM6wSU1KKUouLF7EK5yZXFivkl5QklicqQEUB9sndUEYAAAA&ludocid=3638282935837916652&sa=X&ved=2ahUKEwjQ383Vk__lAhVoCTQIHSKVALkQ6BMwBHoECAEQIg
https://www.google.com/search?rlz=1C1CHBF_enCA824CA825&sxsrf=ACYBGNSuG_j_MBZ5S3VXQWJsftKbocEPcg:1574471571232&q=mcys+ottawa+phone&ludocid=3638282935837916652&sa=X&ved=2ahUKEwjQ383Vk__lAhVoCTQIHSKVALkQ6BMwBnoECAEQNg
https://www.google.com/search?rlz=1C1CHBF_enCA824CA825&sxsrf=ACYBGNSuG_j_MBZ5S3VXQWJsftKbocEPcg:1574471571232&q=mcys+ottawa+province&stick=H4sIAAAAAAAAAOPgE-LVT9c3NEwyM09LM0jL0ZLLTrbSz8lPTizJzM-DM6wKivLLMvOSUxexiuQmVxYr5JeUJJYnKsCEAZSm8pxIAAAA&sa=X&ved=2ahUKEwjQ383Vk__lAhVoCTQIHSKVALkQ6BMoADAHegQIARA6
https://www.google.com/search?rlz=1C1CHBF_enCA824CA825&sxsrf=ACYBGNSuG_j_MBZ5S3VXQWJsftKbocEPcg:1574471571232&q=Ontario&stick=H4sIAAAAAAAAAOPgE-LVT9c3NEwyM09LM0jLUeLQz9U3MM0uiteSy0620s_JT04syczPgzOsCoryyzLzklMXsbL755UkFmXmAwBJMlIIRQAAAA&sa=X&ved=2ahUKEwjQ383Vk__lAhVoCTQIHSKVALkQmxMoATAHegQIARA7


 

The New Brunswick Child and Youth Advocate 
Government office in Fredericton, New Brunswick 
(506) 453-2789

Nova Scotia Child Protection 
Address: 6009 Quinpool Rd, Halifax, NS B3K 5J7 
Phone: (902) 425-5420 

https://www.google.com/search?rlz=1C1CHBF_enCA824CA825&sxsrf=ACYBGNQbAaUJvRWO-qPxdNXf_vzVKHbJkw:1574471665467&q=nova+scotia+child+protection+halifax+address&stick=H4sIAAAAAAAAAOPgE-LVT9c3NEwyLS9IMako0JLNTrbSz8lPTizJzM-DM6wSU1KKUouLF7Hq5OWXJSoUJ-eXZCYqJGdk5qQoFBTll6Qmg5QpZCTmZKYlVihAlQMA2fvyEl8AAAA&ludocid=8086574299550368690&sa=X&ved=2ahUKEwjy28SClP_lAhUxPn0KHcFuDs0Q6BMwBHoECAEQIg
https://www.google.com/search?rlz=1C1CHBF_enCA824CA825&sxsrf=ACYBGNQbAaUJvRWO-qPxdNXf_vzVKHbJkw:1574471665467&q=nova+scotia+child+protection+halifax+phone&ludocid=8086574299550368690&sa=X&ved=2ahUKEwjy28SClP_lAhUxPn0KHcFuDs0Q6BMwBnoECAEQNg
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